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Commission's Secretq 
Office of tlie Secretary 
Federal Communications Commission F n A ! '  4.25 street. sw ' rrr,- 
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Washington D.C. 20554 

Ref CG Docket No. 02-275 

1991 
Rules and Regulations Implementing the Telephone Consumer Protection Act of 

To Whom It May Concern: 

My name is Tammy Vigin and I am a supervisor at a call center at Teleperformance 
USAlocated in Beloit,W. I started with the company when1 was only 18. The hours 
and the job itself were gr2at for a college student who was lookhg for work while going 
to school. I started on the phones as a sales representative for over a year. I was then 
able to assist in the clerical deparbnent as well as aid the computer analyst. From there I 
became head of our Quality Assurance deparhnent for over two years una  I was asked to 
be the recruiter for the company. As the recruiter I was in charge of company payroll and 
bonus, licensing for our insurance agents, as well as k e e p h  the facility at fdl capacity. 
Two more years past and I got asked to become a supervisor. As a supervisor, not only 
are we keeping back of the employees attendance and payroll, we are responsible for 
monitoring the employees on a daily basis for quality purposes. The employees must 
have a polite and courteous vocal presentation at all times, follow a script provided by 
our clients as not to mislead or give false information to customers, disposition calls 
according to the customers wishes, and most importantly they must be TCPA compliant 
at all times. I M y  believe our company has survived and succeeded in this industry for 
the past 14 years due to our commitment to customer service and quality. 

Does the FCC really realize the impact thek decision to support the regisby will have? It 
is a decision, like most, that should not be given hastily. It would reduce the calling 
marketplace by as much as 60% eliminating hundreds of thousands ofjobs that are held 
by college students, workmg mothers, retires, &mities and people who don't have other 
employment opportunities such as the partially disabled. The economy is already 
suffering enough. Why would you want to add to that by raising the unemployment rate 
which would raise ow welfare rolls and unemployment cost? In the area in which I 
reside, the unemployment rate would jump from 4 to 8%. Not only am I concerned for 
fellow employees who work in the industry, I myselfwill greatly be impacted. After 12 
years with my company, I am now a single 30 year old mom who doesn't get any state, 
federal or child financial support at all. I am obligated to support my children through 
school and every day necessities to ensure they have every means necessary to become a 
successfd individual as well as support the financial end ofhaving home. I don't want 



myself, my childrennor anyone who is honest and works hard to become a statistic and 
put in a situation were they are at a struggle to just get by. 

I realize there are telemarketing h s  looking to make a quick buck and don’t have the 
morals to be concerned with the way they present an offer or who they hurt. I have seen 
the steps our company takes to enswe we don’t fall in the sane categary. We approach 
=e calling as a convenience for the customer, not as a necessity, and we do it with the up 
most courtesy and respect for that customer. I believe in the products that we offer and 
I’ve seen the benefits it does and has provided for many. Nothing has ever been sold at 
the expense of a customer’s well being. Telemarketing not only has been a way to help 
ow customers with the various products, but to keep them informed ofnew products that 
may or may not benefit them. 

I oppose the National DNC list and res~ctions on Predictive Dialers and I strongly 
support Teleperformance USA’s and the American Telemarketing Association’s 
proposed modifications to the FTC d e s .  I encourage you to think seriously of the 
damage to thousands of hard working, honest people that would be geatly effected. 

Thank you for your consideration on this topic 

Tammy Vir,$ 
1544 Dell Dr. 
Eeloit, Wl53511 






